
Contact Us
6000 Poston Rd.
Athens, OH 45701

740-274-7982
quotes@stirlingultracold.com

Visit us on the web:
www.stirlingultracold.com

Preventative
Maintenance Plan

(PMP)

360° of Coverage

Regular maintenance services
to prevent costly breakdowns
and ensure long-term
reliability. 

Why choose an
UltraCARE PMP?

Help maximize the
lifespan of your freezer
Reduce unexpected repair
costs
Increase uptime -
minimize downtown
Hassle-free: No energy
and no need for a PO
Eligible for our Extended
Warranty Plan

REDEFINING COLD



1-9
Units

10-19
Units

20+
Units

$700 $500 $250

Included with
each visit:

Cleaning of heat reject fins 
Alarms inspection & testing
Door handle inspection
Door seals & gaskets
inspection
Filter replacement (if
needed)
Scrape ice and remove from
vacuum release port
Document all serviced
performed
Recommendations for any
repairs needed

Pricing
per unit, per year

Service fees payable as
follows:

PM service
Travel time $135/hour*
Travel expenses* (based on
actuals at time of service)
Out of warranty parts (billed
at time of service, at 20% off
list price)

*Included for free if purchased with
an Extended Warranty Plan

Verify temperature
calibration
Inspect battery life
Inspect fan motors

Client
responsibility:

Provide access during
scheduled service visit
Notify Stirling of any
operational issues
Maintain appropriate
environmental conditions
surrounding equipment
Scrape ice weekly to avoid
excessive buildup
Investigate any warnings on
freezer display


